
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Friday, March 31, 2006 
 
  7:30 Continental Breakfast 
   
  8:00 “Compassionate Fatigue” 
 Viki Sharp           
  
 9:15 Break - Refreshments 
 
 9:30 Continued  
            “Compassionate Fatigue” 
 Viki Sharp 
   
10:45 “Assistive Devices” 
 Peggy Shireley 
 
11:45 “What a Difference a Day   

Makes” 
 Larry Bernhardt  
 
12:30 Conclusion and Evaluations 
 
 1:00 SAMS Session (Optional) 
 “Updates and Q & A” 
 OAA Title III Users Only 
 Scott Hague 
 
Social Work CEU’s available:   9 
 
Training hours available:   10 
 

Sponsored by: 
North Dakota  

Department of Human Services
Aging Services Division 

 
Conference brochures printed 

courtesy of: 

 

Thursday, March 30, 2006 
 
 8:30 Registration - Coffee & Rolls 
 
 9:00 Welcome  

Carol Olson 
 
 9:15 Keynote Address:  

“Anxiety, Paranoia & 
Depression” 

            Dr. Rosalie Etherington  
 
10:25 Break  
             Fruit, juices, & sweetbreads 
 
10:45 Continued - “Anxiety, 

Paranoia & Depression” 
 Dr. Rosalie Etherington 
 
12:00 Group Luncheon 
 
  1:15 “Methamphetamines” 
 Mike Knoop 
 
  2:15 “Interviewing & 

Redirecting” 
 Rodger Wetzel 
 
  3:20 Break - Refreshments 
 
  3:45 “Maintain Your Brain” 
 Kristi Pfliger-Keller 

 
 5:15 SAMS Session (Optional) 
 “Updates and Q & A” 
 County Case Managers Only 
 Scott Hague 
 
When making room reservations, 
indicate whether you are with the ND 
Symposium on Home & Community-
Based Services or the Ombudsman 
Group.  Reservations:  701-255-6000 
(State rates guaranteed – make 
reservations prior to March 10, 2006) 

 Presenters: 
 

▪  Carol Olson, Director 
ND Dept. of Human Services 
 

▪  Rosalie Etherington, PhD,   
Psychologist, ND State 
Hospital 
 

▪  Mike Knoop, Project 
Coordinator, Rural Crime & 
Justice Center, Minot State 
University 
 

▪  Rodger Wetzel, Director 
      St. Alexius ElderCare Program

 
▪  Kristi Pfliger-Keller, Director

  MN-ND Alzheimer’s Assn,         
Western North Dakota Office 
 

▪  Viki Sharp, Employee   
Assistance Administrator 
Arizona Department of 
Corrections 

 
▪  Peggy Shireley, Program 

Coordinator, Interagency 
       Program for Assistive Technology 

(IPAT), a program of  the North Dakota 
Association for the Disabled 

 
▪  Larry Bernhardt, Director    

Stark County Social Services 
 
▪  Scott Hague, Program    

Administrator; NDDHS -
Aging Services Division 

 
 
Accommodations:  Individuals requiring 
special  accommodations, please contact 
Aging Services Division two weeks prior to 
the conference. Contact: Scott Hague 701-
328-4648, Fax: 701-328-4061 E-mail 
sohags@state.nd.us 
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A Time For Change 
 

 

Radisson Hotel 
605 East Broadway Avenue 
 Bismarck, North Dakota 
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